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Introduction

This Release Guide documents the Banner® Web General 8.4 release enhancements. This
guide also includes problem resolutions.

Cumulative patches

This document provides detailed information about the Web General 8.4 release only. Web
General 8.4 is a cumulative release that includes the patches delivered after Web General
8.3. These patches are rolled into the Web General 8.4 release.

For more information about the patches, refer to Customer Support Center.

Patch Number Contents Release Date
pl-9u56r9_bwg80300 Defect posting April 2010
b_0610_bwg8030002 Defect posting July 2010
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1 Functional
Enhancement

The following functional enhancement was made for this release.

New Web page (RPE 1-D47BYK)

The Veterans Classification page has been added to the Personal Information menu for the
8.4 release. This page allows you to enter the Military Separation Date and select any of
the Veteran Classifications options which apply to you.

The following veteran classifications options are available on this page:
» Military Separation Date

e Disable Veteran

Veteran of the Vietnam Era

Armed Forces Service Medal Veteran

Other Protected Veteran
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2 Problem Resolutions

At the time this guide was completed, the following problem resolutions were targeted for
delivery with this release.

s Note
For comprehensive and detailed problem, impact, and resolution
information for all defects corrected in this release, refer to the
supplemental problem resolutions file (genweb80400resolutions.txt)
delivered along with your release guide. The information in this text file is
extracted directly from the Customer Support Center just prior to release
of the product and may include additional defects that were resolved after

this document was finalized. L
Object Number Summary
bwgkoadl.sql 1-42ZE7H Previous phone types retained and new

set of phone types created.

bwgkoadl.sql 1-4272F6 Not able to restore a deleted phone
(Update Addresses and number.
Phones - Update)
bwgkoadl.sql 1-DCQT20 TranMan / G$_NLS.FormatMsg Not
twbkwbil.sql caught.
bwgkoadl.sql 1-E317J2 Function twbkfrmt.f_printtext does
bwgkoeml.sql not validate that the class_in parameter

includes double quotes.

bwgkoeml.sq] 1-9U56R9 Page break caused by entering a 2-digit
order number on Emergency Contact
page.

bwgkogal.sql 1-BXTLVA The “Stop” icon is not displayed before

the “E-mail Type required for Insert”
error message.

bwgkomrl.sql 1-7W4HX9 User gets blank web page when clicking
link from the Ethnicity and Race Survey
channel.

bwgkomrl.sq] 1-BFJRSU Return locations over 30 characters return

bwgkoral.sql error pages when Race Survey is
activated.
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Object Number Summary

bwgksrvl.sql 1-BIM5HI] Out Parameter causing issue with several
bwgksrvy.sql Banner Self-Service pages with the

bwgkoadl.sqgl N
bugkogad. sq1 Oracle 11G application.

bwgkogal.sql

gokpvel.sql 1-DOWLQO Allow commas to be used as decimal

gokpurl.sql separators.

Info Text 1-EOKZZL Generic error message when trying a
credit card payment: "Sungard HE
University".
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