
BANNER WEB TAILOR
RELEASE GUIDE

Release 8.4.1 
April 2011



Trademark, Publishing Statement and Copyright Notice
SunGard or its subsidiaries in the U.S. and other countries is the owner of numerous marks, including “SunGard,” the SunGard logo, 
“Banner,” “PowerCAMPUS,” “Advance,” “Luminis,” “DegreeWorks,” “fsaATLAS,” “Course Signals,” and “Open Digital Campus.” Other 
names and marks used in this material are owned by third parties.

© 2011 SunGard. All rights reserved.

Contains confidential and proprietary information of SunGard and its subsidiaries. Use of these materials is limited to SunGard Higher 
Education licensees, and is subject to the terms and conditions of one or more written license agreements between SunGard Higher 
Education and the licensee in question. This PDF is certified for use with Adobe Reader, version 7.x and higher. Some elements of this PDF 
may not render properly when viewed using earlier versions of the Acrobat Reader or with other PDF viewing applications.

In preparing and providing this publication, SunGard Higher Education is not rendering legal, accounting, or other similar professional 
services. SunGard Higher Education makes no claims that an institution's use of this publication or the software for which it is provided will 
insure compliance with applicable federal or state laws, rules, or regulations. Each organization should seek legal, accounting and other 
similar professional services from competent providers of the organization’s own choosing.

Prepared by: SunGard Higher Education
4 Country View Road
Malvern, Pennsylvania 19355
United States of America

Customer Support Center Website
http://connect.sungardhe.com

Documentation Feedback
http://education.sungardhe.com/survey/documentation.html

Distribution Services E-mail Address
distserv@sungardhe.com

Revision History Log

Publication Date Summary
April 2011 New version that supports Banner Web Tailor 8.4.1 software.

http://education.sungardhe.com/survey/documentation.html
http://connect.sungardhe.com


Contents
Introduction.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  5

System requirements .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  5

RPEs .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  5

JavaScript files delivered in minified and full versions (RPE 1-C4DGDI).  .  .  .  .  .  5

Improved Cascade Search Results window (RPE 1-DEWUE5) .  .  .  .  .  .  .  .  .  .  .  6

Problem resolutions   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7
April 2011 Banner Web Tailor 8.4.1 3
Release Guide

Contents



4 Banner Web Tailor 8.4.1 April 2011
Release Guide
Contents 



April 20
Introduction

This release guide documents Release 8.4.1 of the Banner Web Tailor System. Release 
8.4.1 includes RPEs and problem resolutions.

System requirements

Before upgrading to Web Tailor 8.4.1, you must install the following minimum releases in 
the order shown: 

1. Banner General 8.4

2. Banner Web Tailor 8.4

RPEs

The following RPEs are delivered with the 8.4.1 release.

JavaScript files delivered in minified and full versions 
(RPE 1-C4DGDI)

With the Web Tailor 8.4.l, JavaScript files are delivered in minified and full versions for 
the Cascade theme. A minified JavaScript file is a compressed version of a JavaScript file 
with audit trails, extra spaces, new lines, and comments removed. The full versions of the 
JavaScript files have audit trails, extra spaces, new lines, and comments.

As part of a defect resolution for 1-B37AGH, twbkwbi1.sql has been modified to use the 
minified versions of the .js files. The minified versions are used to improve performance 
by reducing the file size and allows for it to be downloaded to the page faster. The full 
versions can be used to troubleshoot problems.

Web Tailor 8.4.1 uses the minified version of the JavaScript files by default. For users who 
want to use the full versions of the JavaScript files, the Web Tailor parameter UI_MINIFY 
has been added that allows users to switch between the minified and full versions. The 
UI_MINIFY parameter is not delivered with Release 8.4.1, but it can be added manually 
through the Web Tailor Administration tab. When the UI_MINIFY parameter is set to Y 
or if the parameter does not exist, the minified JavaScript files are used by Cascade. If the 
parameter is added and is set to N, full versions are used by Cascade.
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In Release 8.4.1, minified versions have "-min" appended to the full version name. Before 
Web Tailor 8.4.1, minified versions were delivered without "-min" appended to the file 
name. For example, a cascade.controls.js file was delivered, the content was minified, and 
no full version of the file was delivered. In Web Tailor 8.4.1, cascade-controls-min.js is 
delivered as the minified version, and cascade-controls.js is delivered as the full version.

Note
For Release 8.4.1, JavaScript names now contain a dash (-) instead of 
period in order to support a VMS environment. Before Web Tailor 8.4.1, 
JavaScript files had a period in the name. For example, 
cascade.controls.js has been renamed to cascade-controls.js.

The following table describes the full versions of JavaScripts that have minified files 
associated with the full versions.

Improved Cascade Search Results window (RPE 1-
DEWUE5)

For a Search Results window based on the Cascade theme, the window will be sized to fit 
the information displayed. Before Web Tailor 8.4.1, a Search Results window that was 
based on the Cascade theme limited the information displayed.

Full version Minified version

cascade-controls.js cascade-controls-min.js

cascade-ext.js cascade-ext-min.js

cascade-parser.js cascade-parser-min.js

cascade-utils.js cascade-utils-min.js

common-controls.js common-controls-min.js

common-navigation.js common-navigation-min.js

common-integrate.js common-integrate-min.js

common-platform.js common-platform-min.js

udcxml-service.js udcxml-service-min.js

bdms-parser.js bdms-parser-min.js
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Problem resolutions

The following problem resolutions are delivered with this release.

Note
For comprehensive and detailed problem, impact, and resolution 
information for all defects corrected in this release, refer to the 
supplemental problem resolutions file (wtlweb80401resolutions.txt) 
delivered along with your release guide. The information in this text file is 
extracted directly from the Customer Support Center just prior to release 
of the product and may include additional defects that were resolved after 
this document was finalized.

Object Name  Defect # Summary 

cascade.css 1-EMYGY1 The page displays a red underline after 
clicking on the comment. 

cascade-controls.js 
cascade-controls-min.js 

1-B4OHQA Links that are added to the homepage do 
not work with Cascade UI.

cascade-controls.js 
cascade-controls-min.js

 1-B5UNUA For Banner Self-Service using Cascade, 
there is a problem when a user resizes the 
browser.

cascade-controls.js 
cascade-controls-min.js 

1-E0HUQP For Student Self-Service using Cascade, 
the Account Detail by Term page does not 
display the ID, Name, and Date/Time.

cascade-controls.js 
cascade-controls-min.js

 1-FFP4CR In Cascade, the Main Menu items is not 
displayed correctly when the Link Text and 
Description has HTML tags. 

cascade-controls.js 
cascade-controls-min.js

 1-FG3A7X The help images do not display in Cascade.

cascade-controls.js 
cascade-controls-min.js

 1-G4RAXV A Menu Item cannot be accessed with 
more than one ampersand in URL text.

cascade-controls.js 
cascade-controls-min.js 
common-platform.xml

 1-DEWUE3 Label “Home” on main menu pages is not 
displayed in English.

cascade.css 1-D711GF There is “The file does not exist” error for 
the success_new_cascade.png file.

cascade.css 1-F510D7 The scrollbar is not rendered for certain 
dropdown boxes in Firefox using Cascade. 

cascade-parser.js 
cascade-parser-min.js 

1-D0A3XO Anonymous Self Service Cascade UI 
pages do not display the page title. 
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cascade-parser.js 
cascade-parser-min.js

1-DD1H1R Information Text on the Application Page 
is displayed differently to secure users and 
non-secure users.

cascade-parser.js 
cascade-parser-min.js 
cascade-controls.js 
cascade-controls-min.js 

1-CU1KD4 JavaScript cannot be used in a file assigned 
to a help link.

twbkwbi1.sql
cascade-controls.js
cascade-controls-min.js
udcxml-service.js
udcxml-service-min.js

1-B4RT2R “Break in attempt has been detected” 
functionality is not working.

cascade-utils.js 
cascade-utils-min.js 
cascade-controls.js 
cascade-controls-min.js

 1-DOWM78 While resizing Windows for web pages on 
the unsecured side, the entered data is lost. 

Object Name  Defect # Summary 
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cascade-controls.js
cascade-ext.js
cascade-parser.js 
cascade-utils.js 
common-controls.js 
common-navigation.js 
common-integrate.js 
common-platform.js 
udcxml-service.js 
bdms-parser.js
serviceProperties.js
bdms.css
cascad1.common.css
cascade.css
cascade-luminis.css 
cascade-print.css
common-controls.css 
common-platform.css 
ie6.css
ie7.css 
ie-rtl.css 
ie8.css
login.css
rtl.css
app-overrides.css 
jquery.autocomplete.css 
cascade-controls-min.js
cascade-ext-min.js
cascade-parser-min.js
cascade-utils-min.js
common-controls-min.js
common-navigation-min.js
cascade-integrate-min.js
common-platform-min.js
udcxml-service-min.js
bdms-parser-min.js
twbkwbi1.sql 
ewkwrsl1.sql

 1-B37AGH Cascading style sheets or JavaScript files 
have no audit trails for the Web Tailor 8.3 
release.

twbklog1.sql
twbkwbi1.sql

 1-I20BM4 Users are unable to troubleshoot the “Error 
occurred during logon” message during 
login processing.

twbkwbi1.sql  1-C52F2Z Users may receive an HTTP 404 error 
when going to the homepage. 

twbkwbi1.sql 1-EAHVVW When accessing Banner Self-Service from 
Luminis and Web Tailor 8.3 is set to the 
Cascade UI, the Luminis style sheets are 
not being used.

Object Name  Defect # Summary 
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