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Introduction 

 

Course goal 

The goal of this workbook is to provide you with information needed to utilize the Banner 
Financial Aid Self-Service Module.  The workbook is divided into four sections: 

 Introduction 

 Basic tasks 

 Advanced tasks 

 Reference 

Intended audience 

Financial Aid office administrators. 
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Basic Tasks 

 

Introduction 

Banner Financial Aid Self-Service provides and collects certain financial aid information via 
the web.  Banner Financial Aid Self-Service Basic functionally exists to allow the Financial 
Aid office to control what the student can see on Banner Financial Aid Self-Service.   

The topics contained in this section include display of the following areas: 

 Applicant Tracking Requirements 

 Applicant Budget 

 Financial Aid Holds 

 Award Display 

 Contracts and Exemption Display 

 Outside Resource Display 

 Messages 

 Loan and Lender Information Display 

 Satisfactory Academic Progress. 
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Objectives 

At the end of this section, you will be able to: 

 set up Banner Financial Aid Self-Service controls 

 set up the display of tracking requirements, promissory notes, COAs, financial aid 
holds, funds, contracts, exemptions, outside resources, and messages 

 enable students to see their awards 

 set other lenders’ URLs 

 manage student pin numbers. 

Intended audience 

Financial Aid office administrators. 

Prerequisites 

To complete this section, you should have a basic understanding of the following Banner FA 
Modules: Requirements Tracking, Applicant Budgeting, Common Functions, Packaging, and 
Loans.  Setup in these modules will affect what displays online. 
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Banner Financial Aid Self-Service Main Menu 

Purpose 

The Applicant Forms display first on the Banner Financial Aid Self-Service Menu.  These 
forms have Information Access flags to allow or not allow specific awards, requirements, 
resources, and other information to display to a particular student.  These flags can be 
updated manually for a student and in many cases with batch posting for a population of 
students. 

Banner menu 
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Banner Financial Aid Self-Service Controls 

Purpose 

The Control Forms display on the control submenu of the Banner Financial Aid Self-Service 
Menu.  These forms contain controls, validation tables, and rules that work more globally. 

Banner menu 
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Purpose 

On the Institution Financial Aid Options Form (ROAINST), you can set up basic overall 
Banner Financial Aid Self-Service Controls.   

This form enables you to: 

 activate or inactivate Banner Financial Aid Self-Service for the aid year 

 indicate if you want to display the COA Detail 

 indicate if you want to display the Need Calculation 

 indicate if you want to display the Cumulative Loan Amounts 

 indicate if you want to display the Outside Resource Detail 

 indicate if you want to display the Housing Status 

 indicate if you want to display the Terms with Zero Award Amount 

 indicate if you want to display the Funds with Zero Award Amount 

 enter in a Default Lender URL and Description. 

Banner form 
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Steps 

Follow the steps to set up Banner Financial Aid Self-Service controls. 
 

1. Access the Institutional Financial Aid Options Form (ROAINST). 

2. Enter an aid year in the Aid Year field. 

3. Perform a Next Block function. 

4. Click on the Web Processing Rules tab.   

5. Click the Information Access Indicator checkbox to turn on Banner Financial 
Aid Self-Service for this aid year.  This will allow students to choose this aid year 
from the dropdown Menu.   

Note:  The aid year description the student will see comes from the Aid Year 
Description field on ROAINST.   

6. Click the Display COA Detail checkbox to display the breakdown of a student’s 
Cost of Attendance on the Award Overview tab.   

Example of what student will see: 

 

Note:  Regardless of this value, budget total and detail will display on initial 
Financial Aid Status page unless you disable this with Web Tailor. 

7. Click the Need Calculation checkbox to display students overall need 
calculation on the Award Overview tab. 

Example of what a student will see:  
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8. Click the Display Cumulative Loan Amounts checkbox to display the total 
amount of student loan from NSLDS information (RNASLxx) on the Award 
Overview tab. 

9. Click the Display Outside Resource Detail checkbox to display information 
from RPAARSC, including contracts and exemptions if interfacing on the 
Resources/Additional Information tab.   

10. Click the Display Housing Status checkbox to display the student’s housing 
plan from the FAFSA on the Award Overview tab.     

11. Click the Display Terms with Zero Award Amount checkbox to display the 
terms with no awards.   

12. Click the Display Funds with Zero Award Amount checkbox to display funds 
awarded at $0.   

13. Click the dropdown for Value for Null Info Access Indicator.  Choose Y to 
treat a Null Value Info Access indicator as a Yes (display).  Choose N to treat a 
Null Value Info Access indicator as an N (do not display).  This applies to the 
RORSTAT_INFO_ACCESS_IND.   

14. Click the dropdown for Display Enrollment Status.  Choose F  to display the 
annual expected enrollment.  

If the Use Estimated Enrollment box is checked on the Packaging Options 
Form (RPROPTS), it will use the annual expected enrollment from RNANAxx.  For 
students where this field is null, it will use the Estimated Enrollment Default 
value from RPROPTS.    

If the Use Estimated Enrollment box is unchecked on RPROPTS, it will 
automatically use the Estimated Enrollment value from RPROPTS.   

Choose N  to not display any expected enrollment.  Choose T  to display the term 
expected enrollment from the term fields on RNANAxx.  (These fields are 
maintained by the institution and will display on the Award Overview tab).   

15. Enter in a default lender URL in the Default Lender URL field and URL 
description in the Default Lender URL Description field for your default 
lender if you wish this to display on Banner Financial Aid Self-Service. 

Note:  This default lender information will be used for all lenders who do not 
have specific URL information entered in on the Lender Base Data Form 
(RPRLNDR).   

16. Click the Save icon to save any changes.   
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Requirements Tracking 

Purpose 

The Requirements Tracking Validation Form (RTVTREQ) allows you to indicate globally 
which tracking items should display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable tracking requirements to be displayed on Banner Financial Aid 
Self-Service. 

 

1. Access the Requirements Tracking Validation Form (RTVTREQ). 

2. Click the Information Access checkbox for each requirement to display on 
Banner Financial Aid Self-Service.   

3. Enter a URL in the URL field to make this tracking requirement a hyperlink 
bringing the student to the proper location or document when accessed via 
Banner Financial Aid Self-Service.    

Note:  There is no functionality at this point that allows a student to submit an 
electronic document via Banner Financial Aid Self-Service.   
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4. Enter instructions in the Instructions field to display instructions regarding this 
tracking document.  These instructions will display on Banner Fnancial Aid Self-
Service in a pop up window when the student clicks the instructions link after a 
specific tracking requirement.   

5. Click the Save icon.   

6. Repeat these steps to enable additional tracking items you wish to display on 
Banner Financial Aid Self-Service.     

Purpose 

The Applicant Requirements Form (RRAAREQ) allows you to change a student’s specific 
tracking document to not display on Banner Financial Aid Self-Service. 

Banner form 

 



© SunGard 2008  Banner Financial Aid Self-Service 
Page 14 

Steps 

Follow the steps to disable/enable student’s specific tracking requirement to be displayed on 
Banner Financial Aid Self-Service.  

 

1. Access the Applicant Requirements Form (RRAAREQ). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function 

4. Uncheck the Information Access checkbox for each requirement you do not 
want to display on Banner Financial Aid Self-Service for this particular student.   

Note:  The default is ‘Y’ (checked).  However, even if it shows checked on the 
Applicant Requirements Form (RRAAREQ), the document must still have the 
information access indicator checked on the Requirements Tracking Validation 
Form (RTVTREQ) to display on Banner Financial Aid Self-Service.   

5. Click the Save icon.  

Banner form 
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Steps 

Follow the steps to enable a student’s non-coded tracking requirement to be displayed on 
Banner Financial Aid Self-Service.   

 

1. Access the Applicant Requirements Form (RRAAREQ). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function twice to navigate to the Additional Requirements 
block.   

4. Check the Information Access checkbox for each non-coded requirement you 
want to display on Banner Financial Aid Self-Service for this particular student.   

5. Click the Save icon.   

6. Click the Exit icon. 

Note:  Tracking Status does NOT affect what items display on Banner Financial Aid Self-
Service; however, satisfied tracking requirements will display separately from unsatisfied 
tracking requirements. 

 



© SunGard 2008  Banner Financial Aid Self-Service 
Page 16 

Purpose 

The Funds Management Form (RFRMGMT) allows you to indicate if a promissory note for a 
specific fund should display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable a Promissory Note (from the Additional Requirements tab on 
RRAAREQ) to be displayed on Banner Financial Aid Self-Service.  This is most often used for 
Direct Loan Promissory Notes.   

 

1. Access the Funds Management Form (RFRMGMT). 

2. Enter an aid year in the Aid Year field and a fund code in the Fund Code field. 

Note:  This is most often used for Direct Loans.  It is not used for FFELP MPN or 
Perkins MPN.   

 

3. Perform a Next Block function twice to navigate to the Packaging tab.    
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4. Check the Display PN Requirement on Web checkbox for each fund that has 
a Promissory Note maintained in the Promissory Note block of the Applicant 
Requirements Form (RRAAREQ), and that you want to display on Banner 
Financial Aid Self-Service for this particular student.   

5. Click the Save icon.   

6. Repeat for additional funds and promissory notes.     
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Application Budgeting 

Purpose 

The Applicant Budget Form (RBAABUD) displays a student’s breakdown for the cost of 
attendance and allows you to disable a student’s entire budget from displaying on Banner 
Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow these steps to disable a student’s COA from displaying on Banner Financial Aid Self-
Service. 

 

1. Access the Applicant Budget Form (RBAABUD). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function. 
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4. Uncheck the Information Access checkbox in the Budget Type block if you do 
not want the COA to display on Banner Financial Aid Self-Service for this 
particular student.   

5. Click the Save icon.   

6. Click the Exit icon. 

Note:  Budget total and detail will display on the initial Financial Aid Status page unless you 
disable this with Web Tailor.  Use batch posting to change the setting of ‘Information 
Access’ indicators.  Design the appropriate population selections to use for batch posting 
these items.   Use the ‘BA’ Budget Level Info Access Indicator option to batch post the info 
access indicator to Y or N for students in your population selection.  
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Financial Aid Holds 

Purpose 

The Hold Type Validation Form (RTVHOLD) allows you to define financial aid hold codes and 
indicate if these holds should display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable Financial Aid holds to be displayed on Banner Financial Aid Self-
Service.   

 

1. Access the Hold Type Validation Form (RTVHOLD). 

2. Enter a number in the Msg No field to enable a specific hold to display on 
Banner Financial Aid Self-Service.  Hold description and reason (from ROAHOLD) 
will display on Banner Financial Aid Self-Service.  Message ‘no reason given’ will 
display if the reason is blank. 

Note:  If using VR (Voice Response), the Message Number corresponds to the 
message they will hear; enter the appropriate code.  Message numbers range 
from 3000 to 3999, each being a pre-assigned recorded message.  If you are not 
using VR, a message number is still needed but you can use ‘1’ (or any number).   
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3. Click the Save icon.   

4. Repeat these steps to enable additional holds you wish to display on Banner 
Financial Aid Self-Service.     

Note:  Hold description (from the Hold Type Validation Form (RTVHOLD)) and reason (from 
the Applicant Holds Form (ROAHOLD)) will display on Banner Financial Aid Self-Service.  The 
message ‘No reason given’ will display if the reason is blank on ROAHOLD.  Holds that 
prevent packaging will NOT prevent student awards from displaying on Banner Financial Aid 
Self-Service if the student was already packaged any funds.  
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Award Information Display 

Purpose 

The Fund Base Data Form (RFRBASE) allows you to define financial aid fund codes and 
descriptions and indicate which funds should display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable funds to display on Banner Financial Aid Self-Service.   
 

1. Access the Fund Base Data Form (RRFBASE). 

2. Enter a number in the Message Number field to enable a specific fund to 
display on Banner Financial Aid Self-Service.   

Note:  If using VR (Voice Response), the Message Number corresponds to the 
message they will hear; enter the appropriate code.  Message numbers range 
from 3000 to 3999, each being a pre-assigned recorded message.  If you are not 
using VR, a message number is still needed but you can use ‘1’ (or any number).   

3. Click the Save icon.   

4. Repeat these steps to enable additional statuses to display on Banner Financial 
Aid Self-Service.     
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Purpose 

The Packaging Group Validation Form (RTVPGRP) allows you to define packaging groups 
should allow display of award information on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable student in particular packaging groups to see their awards on 
Banner Financial Aid Self-Service.   

 

1. Access the Packaging Group Validation Form (RTVPGRP). 

2. Click the Info Access checkbox to allow packages for student in each group to 
display on Banner Financial Aid Self-Service.   

3. Click the Save icon.   

4. Repeat these steps to enable additional groups to allow packaged to display on 
Banner Financial Aid Self-Service.     

Note:  Does not display a student’s group code or description anywhere on Banner Financial 
Aid Self-Service.  Students that are not in a packaging group will still have awards display if 
the fund is set up to display on the Fund Base Data Form (RFRBASE).   
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Purpose 

The Award Status Validation Form (RTVAWST) allows you to define fund award statuses and 
indicate which statuses should allow funds to display on Banner Financial Aid Self-Service.   

Banner form 

 

Steps 

Follow the steps to enable funds in a specific award status to display on Banner Financial 
Aid Self-Service.   

 

1. Access the Award Status Validation Form (RTVAWST). 

2. Click the Info Access checkbox to allow funds in that status to display on 
Banner Financial Aid Self-Service.   

3. Click the Save icon.   

4. Repeat these steps to enable additional statuses to display on Banner Financial 
Aid Self-Service.     
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Purpose 

The Award Maintenance Form (RPAAWRD) allows you to change a student’s specific fund or 
entire award to not display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to disable a student’s specific fund from displaying on Banner Financial Aid 
Self-Service.   

 

1. Access the Award Maintenance Form (RPAAWRD). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function. 
 

4. Click on the Locks/Indicators Tab.   

5. Uncheck the Information Access checkbox for each fund you do not want to 
display on Banner Financial Aid Self-Service for this particular student.   

6. Click the Save icon.   

Note:  Awards total on the initial Financial Aid Status page and Award Package will include 
only funds with info access checked.  Use the batch posting to change the setting of 
‘Information Access’ indicators. Design the appropriate population selections to use for 
batch posting these items.  Use the ‘AS’ Award Level Access Indicator option to batch post 
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the info access indicator on a specific fund for students in your population selection.  

Steps 

Follow the steps to disable a student’s entire award from displaying on Banner Financial Aid 
Self-Service.   

 

1. Access the Award Maintenance Form (RPAAWRD). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function twice to get to the Summary Tab.   

4. Click on the Packaging Group Tab.   

5. Uncheck the Information Access checkbox to prevent all awards from 
displaying on Banner Financial Aid Self-Service for this particular student.   

Note: The default is ‘Y’ (checked).  However, the fund must also have a message 
number populated on RFRBASE for it to show on Banner Financial Aid Self-
Service.   

6. Click the Save icon.   

Note:  Use batch posting to change the setting of ‘Information Access’ indicators.  Design 
the appropriate population selections to use for batch posting these items.  Use the ‘AA’ 
Award Level Access Indicator option to batch post the info access indicator on a specific 
fund for students in your population selection.  
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Contracts and Exemptions 

Purpose 

The Third Party Contract Rules Form (RPRCONT) allows you to identify which contracts 
should display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable a contract to display on Banner Financial Aid Self-Service.   
 

1. Enter a valid contract ID in the Contract ID field or choose the dropdown to 
search for a contract ID.   

2. Choose the dropdown to search for a valid contract number and select.  This will 
bring back the valid contract number in the Contract Number field and the 
appropriate term code in the Term Code field.   

3. Enter an estimated amount if you would like to use an estimated amount from 
RPRCONT.     

4. Check the Information Access checkbox to allow this contract to display via 
Banner Financial Aid Self-Service.         

Note:  This field can only be checked with the Exclude as Resource indicator is 
unchecked.   

5. Click the Save icon.   

6. Repeat these steps to enable additional contracts to display on Banner Financial 
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Aid Self-Service.     

Purpose 

The Exemption Rules Form (RPREXPT) allows you to identify which exemptions should 
display on Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable an exemption to display on Banner Financial Aid Self-Service.   
 

1. Access the Exemptions Rules Form (RPREXPT). 

2. Enter the appropriate term code in the Term Code field or choose the dropdown 
to select a term code.     

3. Enter a valid exemption code in the Exemption field or choose the dropdown to 
search for an exemption code.   

4. Enter an estimated amount for this exemption.      

5. Check the Information Access checkbox to allow this exemption to display via 
Banner Financial Aid Self-Service.     

Note: This field can only be checked with the Exclude as Resource indicator is 
unchecked.       

6. Click the Save icon.   

7. Repeat these steps to enable additional exemptions to display on Banner 
Financial Aid Self-Service.     
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Outside Resources 

Purpose 

The Resource Code Validation Form (RTVARSC) allows you define outside resources and 
identify which resources should display on Banner Financial Aid Self-Service. 

Banner form  

 

Steps 

Follow the steps to enable outside resources to be displayed on Banner Financial Aid Self-
Service.   

 

1. Access the Resource Code Validation Form (RTVARSC). 

2. Click the Information Access checkbox for outside resource to display on 
Banner Financial Aid Self-Service.   

3. Click the Save icon.   

4. Repeat these steps to enable additional outside resources you wish to display on 
Banner Financial Aid Self-Service.     
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Purpose 

The Resource Maintenance Form (RPAARSC) allows you to change a student’s specific 
resource to not display on Banner Financial Aid Self-Service. 

Banner form  

 

Steps 

Follow the steps to disable a student’s specific outside resource from displaying on Banner 
Financial Aid Self-Service.   

1. Access the Resource Maintenance Form (RPAARSC). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function. 

4. Uncheck the Information Access checkbox for each outside resource you do 
not want to display on Banner Financial Aid Self-Service for this particular 
student.   

Note:  the default ‘Y’ will already be checked if the Resource Code Validation 
Form (RTVARSC) was setup to globally display this resource.  However, even if it 
is checked on RPAARSC, the resources must also have the Information Access 
Indicator checked on RTVARSC to display on Banner Financial Aid Self-Service. 

5. Click the Save icon.   

6. Repeat these steps to enable additional outside resources you wish to display on 
Banner Financial Aid Self-Service.     
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Steps 

Follow the steps to enable a student’s non-coded outside resource to be displayed on 
Banner Financial Aid Self-Service.   

1. Access the Resource Maintenance Form (RPAARSC). 

2. Enter an aid year in the Aid Year field and a student ID in the ID field. 

3. Perform a Next Block function. 

4. Check the Information Access checkbox for each non-coded outside resource 
you want to display on Banner Financial Aid Self-Service for this particular 
student.   

5. Click the Save icon.   
 

Note:  The Calculated Resource Total displayed will include all resources from RPAARSC.  
The total displayed and the resource listing will only display funds with ‘Info Access’ checked 
on the Resource Code Validation Form (RTVARSC).  A note appears indicating “If you have 
any questions regarding any difference between the above total amounts and your 
calculated total, please contact the Financial Aid Office.”  Separate columns for Expected 
and Actual Amounts will display.  The Term Code will display if it is entered on the Resource 
Maintenance Form (RPAARSC), otherwise it will display as ‘Not Applicable’.   
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Basic Messages 

Purpose 

The Message Code Validation Form (RTVMESG) allows you build messages and indicate 
which messages should display on Banner Financial Aid Self-Service. 

Note:  All non-coded student messages on ROAMESG Applicant Message Form will display, 
unless it expired. 

Banner form  

 

Steps 

Follow the steps to enable messages to be displayed on Banner Financial Aid Self-Service.   
 

1. Access the Message Code Validation Form (RTVMESG). 

2. Click the Information Access checkbox for messages you wish to display on 
Banner Financial Aid Self-Service.   

Note: Students may see checked messages attached to a tracking document 
using a link below listed unsatisfied requirements.  Students may see messages 
attached to a fund by clicking the appropriate fund code and a pop up window 
will display the fund message or from an award messages link.  Messages 
attached to budget groups will not display on Banner Financial Aid Self-Service.  
Messages attached directly to a student on the Applicant Messages Form 
(ROAMESG) will only be seen from a link on the Financial Aid Status page.   
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3. Click the Save icon.   

4. Repeat these steps to enable additional messages you wish to display on Banner 
Financial Aid Self-Service.     
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Display Lender URL Information 

Purpose 

The Lender Base Data Form (RPRLNDR) allows you to maintain lender information and 
indicate if this lender should display on Banner Financial Aid Self-Service.  In addition, you 
can define a specific lender URL and URL Description to be viewable in the Loan History 
section of Banner Financial Aid Self-Service. 

Banner form 

 

Note:  Setting up default lender description and URL is discussed in the Basic Overall Banner 
Financial Aid Self-Service Controls Section of this Workbook.   
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Steps 

Follow the steps to set other lender’s URL for Banner Financial Aid Self-Service.   
 

1. Access the Lender Base Data Form (RPRLNDR). 

2. Enter a Lender Code in the Lender Code field. 

3. Perform a Next Block function. 

4. Check Information Access Indicator if you want the lender to display on the 
lender list. 

Note:  Only active lenders will show in the lender list.     

5. Enter a description for this lender’s URL in the URL Description field.     

6. Enter the URL for this lender in the URL field.   

Note:  If you leave the lender specific URL blank on RPRLNDR, the default URL 
on ROIANST will display.      

7. Click the Save icon.   

8. Repeat for additional lenders.     
 

Note:  When a student selects a lender via Banner Financial Aid Self-Service, it will 
automatically update the student’s lender on RPASLND for that loan type.   
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Satisfactory Academic Progress 

Purpose 

The Satisfactory Academic Progress (SAP) description from the Satisfactory Academic 
Progress Validation form (RTVSAPR) will display for each student according to their SAP 
codes assigned on ROASTAT.   

Note:  There are no controls within Banner.  All SAP statuses will display on Banner 
Financial Aid Self-Service with effective term unless you disable the link with Web Tailor.  
SAP Status history and term codes will also display when viewing the Academic Progress 
Link via Banner Financial Aid Self-Service.     

Banner form 
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Logging into Banner Financial Aid Self-Service 

Purpose 

The Third Party Access Audit Form (GOATPAD) displays the history of a student’s user ID 
and allows you to change the PIN number to access Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to change a student’s PIN number..   

1. Access the Third Party Access Audit Form (GOATPAD). 

2. Enter student ID in the ID field. 

3. Perform a Next Block function. 

4. Enter the new PIN in the PIN field (it will display as all asterisks). 

5. Re-enter the new PIN in the Confirm New Pin field.   
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6. Click the Save icon. 

7. Click the Exit icon. 

Purpose 

The Third Party Access Form (GOATPAC) allows a user to disable or reset a student’s PIN 
number and view when they last access Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to reset or disable a student’s PIN number.   

1. Access the Third Party Access Form (GOATPAC). 

2. Enter the student ID in the ID field. 

3. Perform a Next Block function. 

4. Click the Reset Pin icon. 

5. Click the PIN Disabled check box to disable a student from accessing Banner 
Financial Aid Self-Service.   

6. Click the Save icon.   

7. Click the Exit icon. 

Note:  There is no master user ID and PIN for staff to use for access to Banner Financial Aid 
Self-Service.   
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Purpose 

Crosswalk Validation (GTVSDAX) allows an institution to define when a student’s PIN is first 
created.  If you want a PIN created when a student exists first in Financial Aid, you would 
use the entry for the RORSTAT Code. 

Banner form 

 

Steps 

Follow the steps to enable a PIN to be created when a student only exists in the Financial 
Aid System.   

1. Access the Crosswalk Validation Form (GTVSDAX). 

2. Select the Enter Query button. 

3. Enter CREATEPIN in the Group Field. 

4. Select the Execute Query button. 

5. Locate the Code RORSTAT. 

6. Update the External Code field to Y. 

7. Click the Save icon. 

8. Select the Exit icon. 
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Purpose 

Student will click on your link to Banner Financial Aid Self-Service.  Sample information is 
displayed below.   

Note: Your institution’s information may look different.   

Steps 

Follow these steps to log in to Banner Financial Aid Self-Service as a student.   

1. Access your institution’s Banner Financial Aid Self-Service Banner website.   

2. Click on the Enter Secure Area button. 

3. Enter the User ID in the User ID field and PIN in the PIN field (found on 
GOATPAD in prior exercise). 

4. Click the Login button. 
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Basic Web Tailor 

Banner Financial Aid Self-Service contains a web menu/procedure for each of the Banner 
modules. If a person has the role of web tailor for any of the Banner modules, there will be 
a corresponding link to the Web Tailor on their login page.   

The role of Web Tailor consists of designing the look and feel of the web pages, information 
text and additional HTML links to other informative web pages if desired. The key to Web 
Tailor is to find the menus and know where the text and design will show on the user’s 
page. Upon the installation of the Self-Service products, the data within the Web Tailor 
pages are loaded into Oracle tables. This is a similar concept to “Seed” data upon Banner 
installations. A Web Tailor page is a door to the Self-Service pages, which hold the images, 
descriptions, links, etc. of the web pages within the Self-Service environment.  Changing the 
verbiage, adding links or otherwise customizing the Web Tailor pages, the Oracle tables that 
store the data will also be updated with these changes.  The Web Tailor menu consists of a 
baseline copy of all the web pages/packages. Once a page is modified, a local copy is 
created. This allows for future upgrades to take place without overriding any customization 
a site has performed. Only one local copy is allowed per baseline copy, but it may be 
changed as many times as desired.  Deleting a web page will completely remove the page 
from corresponding Oracle tables. If a page is no longer desired, simply disable it instead of 
deleting it; this will allow for future use of the page with minimal reinstatement labor. 
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Self Check 

Directions 

Use the information you have learned in this workbook to complete this self check activity. 

Question 1 

You want to activate or inactivate Banner Financial Aid Self-Service entirely for an aid year.  
To do this, you should go to which of the below forms? 

a. Installation Controls Form (GUAINST). 

b. Third Party Access Form (GOATPAC). 

c. Funds Management Form (RFRMGMT). 

d. Institution Financial Aid Options Form (ROAINST). 

e. Resource Maintenance Form (RPAARSC). 

Question 2 

The student will not be able to see their Cost of Attendance anywhere on Banner Financial 
Aid Self-Service if you do not check the Display COA Detail checkbox on the Web 
Processing Overview Tab. 

True or False. 

Question 3 

If you do not want any awards in Canceled status to display on Banner Financial Aid Self-
Service, you would control this on the 

a) Funds Management Form (RFRMGMT). 

b) Award Status Validation Form (RTVAWST). 

c) Award Maintenance Form (RPAAWRD). 

d) Institution Financial Aid Options Form (ROAINST). 

e) Resource Maintenance Form (RPAARSC). 
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Answer Key for Self Check 

Question 1 

You want to activate or inactivate Banner Financial Aid Self-Service entirely for an aid year.  
To do this, you should go to which of the below forms? 

d)  Institution Financial Aid Options Form (ROAINST). 

Question 2 

The student will not be able to see their Cost of Attendance anywhere on Banner Financial 
Aid Self-Service if you do not check the Display COA Detail checkbox on the Web 
Processing Overview Tab. 

False. 

Question 3 

If you do not want any awards in Canceled status to display on Banner Financial Aid Self-
Service, you would control this on the 

b)  Award Status Validation Form (RTVAWST). 
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Advanced Tasks Operations 

 

Introduction 

Banner Financial Aid Self-Service Basic advanced functionality exists to allow the student to 
be more interactive in Banner Financial Aid Self-Service with the Financial Aid office. The 
topics contained in this section include display of the following areas: 

 description of Advanced Banner Financial Aid Self-Service 

 review of Banner Financial Aid Self-Service Main Menu 

 review of Banner Financial Aid Self-Service Control Menu 

 advanced Overall Banner Financial Aid Self-Service Controls  

 award Acceptance On-line 

 satisfy Award Letter or Terms and Conditions Tracking Requirements 

 choose Lender On-line 

 print and Display Award Letter  

 web Questions and Answers 

 processing Web Applicant Reported Information 

 display Web Text 

 advanced Web Tailor. 
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Objectives 

At the end of this section, you will be able to:  

 setup Banner Financial Aid Self-Service controls 

 setup the display for funds and text 

 setup display options 

 manage award letter tracking requirements 

 manage term and condition requirements 

 enable students to select lenders online 

 manage web questions 

 review students’ reported information 

 manage web applicant response information. 

Intended audience 

Financial Aid office staff. 
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Banner Financial Aid Self-Service Advanced 
Controls 

Purpose 

On the Institution Financial Aid Options Form (ROAINST), you can set up basic overall 
Banner Financial Aid Self-Service Controls.   

This form enables you to: 

 indicate if you want to display Award Messages with Terms and Conditions 

 indicate if you want to allow a Partial Amount Acceptance of Funds 

 indicate if you want to allow a Full Amount of Acceptance of All Awards Option 

 indicate if you want to allow Students to Submit Outside Resource Detail 

 indicate if you want to allow Students to Submit Award Information  

 indicate if you want to display the Terms and Conditions Tab 

 indicate if you want to print the Terms and Conditions 

 indicate if you want to display the Accept Award Offer Tab 

 indicate if you want to display the Special Messages Tab. 

 

 

 



© SunGard 2008  Banner Financial Aid Self-Service 
Page 47 

Banner form 

 

Steps 

Follow the steps to complete the process. 

1. Access the Institutional Financial Aid Options Form (ROAINST). 

2. Enter an aid year in the Aid Year field. 

3. Perform a Next Block function. 

4. Click on the Web Processing Rules tab.   

5. Click the Information Access Indicator checkbox to turn on Banner Financial 
Aid Self-Service for this aid year.  This will allow students to choose this aid year 
from the dropdown Menu.   

Note:  The aid year description the student will see comes from the Aid Year 
Description field on ROAINST.   

6. Click the Display Award Messages with Terms and Conditions checkbox to 
display award messages on the Terms and Conditions tab of Banner Financial 
Aid Self-Service.   

7. Click the Allow Partial Amount Acceptance checkbox to allow students to 
accept only partial amount of a fund.   
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8. Click the Allow Accept Full Amount of All Awards Option checkbox to allow 
a student to click one button to accept all awards for the full amount.     

9. Click the Allow Student to Submit Outside Resources Information 
checkbox to provide the student the capability to enter any outside resources 
they will receive and submit this information to you via Banner Financial Aid Self-
Service.    

10. Click the Allow Students to Submit Award Information checkbox if you 
want to make a comments section available on the Accept Awards Tab on 
Banner Financial Aid Self-Service.   

Note: The Display Award Offer Tab checkbox must also be checked if you will 
want to allow the students to submit award information.    

 

11. Click the Display Terms and Conditions checkbox to display a tab for Terms 
and Conditions.  The terms and conditions text will be created by you using the 
Web Text functionality described later in this workbook.       

12. Click the Print Terms and Conditions checkbox to cause the terms and 
conditions to print on an award letter when the student chooses to print from 
Banner Financial Aid Self-Service.   

13. Click the Display Award Offer Tab checkbox if you intend to allow students to 
accept awards via Banner Financial Aid Self-Service.  Additional setup is needed 
and discussed later in this workbook.     

14. Click the Display Special Messages Tab checkbox if you intend to allow 
students to accept awards via Banner Financial Aid Self-Service.  The student 
special messages text will be created by you using the Web Text functionality 
described later in this workbook.       

15. Click the Save icon to save any changes.   

16. Click the Exit icon. 
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Award Acceptance Online 

Banner form 

 

Steps 

Follow the steps to allow students to accept awards via Banner Financial Aid Self-Service.   

1. Access the Institutional Financial Aid Options Form (ROAINST). 

2. Enter an aid year in the Aid Year field. 

3. Perform a Next Block function. 

4. Click on the Web Processing Rules tab.   

5. Click the Allow Partial Amount Acceptance indicator to allow students to 
accept an award for a lesser amount.     

 

6. Click the Allow Accept Full Amount of All Awards Option indicator to allow 
students to click one button to accept all awards for their full amount instead of 
having to accept each award individually.      
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7. Click the Display Award Offer Tab indicator to allow the specific table to 
display on Banner Financial Aid Self-Service that allows students to accept 
awards.     

8. Click the Save icon.   

9. Click the Exit icon. 

Note:  Students will only be allowed to accept funds currently in an offered status.  Funds 
that are auto-accepted or already accepted cannot be updated by the student via Banner 
Financial Aid Self-Service.  This process is not allowed on packages or funds that are locked.  
This process is not allowed on years that are coded as inactive. 

Purpose 

The Funds Management Form (RFRMGMT) allows you to control by fund which funds can be 
accepted via Banner Financial Aid Self-Service. 

Banner form 

 

Steps 

Follow the steps to enable funds to display on Banner Financial Aid Self-Service.   

1. Access the Fund Management Form (RFRMGMT). 

2. Enter an aid year in the Aid Year and a fund code in the Fund Code fields.   

3. Perform a Next Block function 
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4. Click on the Packaging tab. 

5. Check the Web Accept Flag indicator if you want the student to be allowed to 
accept this fund code on Banner Financial Aid Self-Service.   

6. Click the Save icon.   

7. Repeat these steps for any additional funds.   

Note:  This process does not apply to Pell Grants as the award status of a Pell Grant cannot 
be updated.   
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Satisfy Award Letter Tracking Requirements 

Purpose 

The Web Accept Tracking Rules on the Institutional Financial aid Options Form (ROAINST) 
allows you to specify your tracking document that means Terms and Conditions so this 
document can be satisfied when the student accepts their Terms and Conditions on Banner 
Financial Aid Self-Service.   

Banner form 

 

Steps 

Follow the steps to allow an Award Letter tracking requirement to be automatically satisfied 
in Banner when the student accepts their final award via Banner Financial Aid Self-Service.   

1. Access the Institutional Financial Aid Options Form (ROAINST). 

2. Enter an aid year in the Aid Year field. 

3. Perform a Next Block function. 

4. Click on the Web Processing Rules tab.   
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5. Enter the your tracking requirement for Award Letter in the Requirement Code 
field or choose the dropdown and select the appropriate requirement code.    

6. Enter the satisfied tracking status in the Status field that you would like Banner 
to use when updating the tracking requirement or choose the dropdown and 
select the appropriate status.      

7. Choose Type Code of web acceptance being tracked by this tracking 
requirement. 

8. Perform a Next Block function 

9. Click the Save icon.   

10. Click the Exit icon. 

Note:  The Award Letter tracking requirement you are using must already exist on 
RRAAREQ for a student in order to use this functionality.  System indicator for tracking 
document satisfied in this manner will be a W for Web.  The requirement is only satisfied if 
‘no’ funds remain in an offered status, not just web enables funds.  Multiple requirement 
codes are possible. 
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Satisfy Terms and Conditions Tracking 
Requirements 

Banner form 

 

Steps 

Follow the steps to require a student to accept the terms and conditions via Banner 
Financial Aid Self-Service prior to accepting awards.   In addition, the appropriate tracking 
requirement will automatically be satisfied in Banner when the student accepts their terms 
and conditions via Banner Financial Aid Self-Service.   

1. Access the Institutional Financial Aid Options Form (ROAINST). 

2. Enter an aid year in the Aid Year field. 

3. Perform a Next Block function. 

4. Click on the Web Processing Rules tab.   

 



© SunGard 2008  Banner Financial Aid Self-Service 
Page 55 

 

 

5. Enter the your tracking requirement for terms and conditions in the 
Requirement Code field or choose the dropdown and select the appropriate 
requirement code.    

6. Enter the satisfied tracking status in the Status field that you would like Banner 
to use when updating the tracking requirement or choose the dropdown and 
select the appropriate status.      

7. Choose Type Code of web acceptance being tracked by this tracking 
requirement. 

8. Perform a Next Block function. 

9. Click the Save icon.   

Note:  The Terms and Conditions tracking requirement you are using must already exist on 
the Applicant Requirements Form (RRAAREQ) for a student in order to use this functionality.  
System indicator for tracking document satisfied in this manner will be a ‘W’ for Web.  Be 
sure to not enable the Terms and Conditions information on the Institution Financial Aid 
Options Form (ROAINST) until you have setup the appropriate information.  If you enable 
the Terms and Conditions functionality in Banner Financial Aid Self-Service prior to a student 
being assigned this tracking document, the student will see the following message: 

 

Institution specific terms and conditions are built with the web text functionality explained 
later in this workbook.  If the student has not accepted the terms and conditions, they will 
see the following options and will not be able to access the Accept Award Offer tab.   
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Once the student accepts these terms and conditions, the following message will display 
each time this page is accessed. 

   

If the student chooses the Do Not Accept button, the following message will appear: 

    

Clicking the OK button will bring them back to the General Information tab.  Clicking the 
Cancel button will allow them to choose to accept.   
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Choose Lender Online 

Purpose 

The Banner Electronic Loan module contains logic to store a student’s lender on the Student 
Lender History Form (RPASLND).  In addition, lenders can be coded as active or inactive on 
the Lender Base Data Form (RPRLNDR).  Information on these two forms can be found in 
the Electronic Loans workbook. 

The Funds Management Form (RFRMGMT) allows you to indicate for your loan funds if a 
lender can be chosen online for this fund. 

Note:  Students will only be given the Choose Lender Option if they currently do not have 
an active lender in history (on RPASLND).  Only lenders coded as active on RPRLNDR will be 
in the list of lenders displayed when the student is selecting a lender.     

Banner form 
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Steps 

Follow the steps to enable a student to choose an active lender online.   

1. Access the Fund Management Form (RRFMGMT). 

2. Enter an aid year in the Aid Year and a fund code in the Fund Code fields.   

3. Perform a Next Block function 

4. Click on the Packaging tab. 

5. Check the Allow Web Lender Selection box if you want the student to be 
allowed to choose a lender for this fund code on Banner Financial Aid Self-
Service.   

6. Click the Save icon.   

7. Repeat these steps for any additional funds.   
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Print and Display Award Letter 

Students will have the ability to print an award letter from the Award Overview tab or the 
Accept Award Offer tab.    

 

The award letter will print and will look very similar to the Award Overview tab on Banner 
Financial Aid Self-Service. The terms and conditions will also print at the end of the award 
letter if the Print Terms and Conditions checkbox was selected on the Web Processing 
tab of the Institution Financial Aid Options Form (ROAINST).   

You can add your logo to the printed award letter via Web Tailor. 
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Web Questions and Answers 

Purpose 

The Web Questions Validation Form (RTVWEBQ) contains the validation codes for any 
question you choose to ask the student on Banner Financial Aid Self-Service.  These codes 
are defined and maintained by the institution. 

Banner form 

 

Steps 

Follow these steps to create Web Question Codes.   

1. Access the Web Question Validation Form (RTVWEBQ). 

2. Enter a question code in the Question Code field.   

3. Enter a description in the Description field. 

4. Click the Save icon.   

5. Repeat these steps for any additional question codes.     
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Purpose 

The Web Question and Answer Rules Form (RORWBQA) allows you to define the question 
text and characteristics and what rules to follow according to a student's answer. 

Banner form 

 

 

Steps 

Follow the steps to define set rules for questions on Banner Financial Aid Self-Service.   

1. Access the Web Questions and Answer Rules Form (RORWBQA). 

2. Enter an aid year in the Aid Year field.   

3. Perform a Next Block function 

4. Enter a Question Code or click on the drop down to select a Question Code 
from the Web Question Validation Form (RTVWEBQ).   
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5. Choose Answer Type for this question: 

L = Defined List (You will define values on next tab) 

N = Numeric 

T = Free Form Text 

6. Enter a Sequence Number.  This number determines the order in which the 
questions will display in Banner Financial Aid Self-Service.    

7. Enter the Question Occurrence: 

E = Every Time Awards are Accessed 

O = Once for Aid Year 

U = When Unaccepted Awards Exist   

8. Enter Question Text.      

9. Click the Save icon.   

10. Click on Answer Rules tab. 
 

11. Question Code will default in from first tab.  Indicate if you want to Stop 
Processing for any specific answer values.   

You can choose to stop processing under the following conditions: 

A = Any not null answer will stop processing 

N = This specific answer does not stop processing (define in Answer Value 
column) 

S = This specific answer does stop processing (define in Answer Value column) 

Z = Any Answer > Zero will stop processing 

(None) 

Note:  Your valid choices here will depend on your Answer Type chosen for 
Question.   
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12. For any value that stops processing, you also can attach a message code.  This 
message code must first be built on RTVMESG and have the Stop Electronic 
Award Process indicator checked.   

Note:  When a student answers the question with a value that stops processing 
the following happens: 

The student is brought back to the General Information tab in Banner 
Financial Aid Self-Service with the assigned message showing.  If there is no 
assigned message or the message is expired, the student will see a generic 
message indicating ‘No Award Information Available’.   

The Information Access indicator on the Award Maintenance Form 
(RPAAWRD) is unchecked so the student will not be allowed to access award 
information.  

The message is assigned on the Applicant Messages Form (ROAMESG).  

13. Repeat these steps for any additional question codes.     

Banner forms 
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Processing Web Applicant Reported 
information 

Purpose 

The Web Applicant Reported Information Form (RPAINFO) allows you to review outside 
resource information, award information and question responses submitted by applicants.   

Banner form 
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Steps 

Follow the steps to review a student’s reported information from Banner Financial Aid Self-
Service.   

1. Access the Applicant Reported Information Form (RPAINFO). 

2. Enter an aid year in the Aid Year and a student ID in the Student ID fields.   
You can also narrow your query down by Type and Records Displayed.   

Type: 

All  

A = Award Information 

Q = Question Response 

R = Outside Resource 

Records Displayed: 

All  

N = Not Reviewed 

P = Pending 

R = Reviewed 

3. Perform a Next Block function 
 

4. Review each response and once complete, update review status to Reviewed.  
You can also use the Pending status if further action is needed and you want to 
mark this response in progress.   

Note:  When you indicated Reviewed to a question that was set to Stop 
Processing: 

5. The student can then view award information in Banner Financial Aid Self-
Service.    

The Information Access indicator on the Award Maintenance Form 
(RPAAWRD) will be rechecked so student can access award information.  

The message originally assigned on the Applicant Messages Form (ROAMESG) 
due to stop processing will be expired. 
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If a student entered information indicating he/she is receiving an Outside 
Resource, the resource name, term code, and dollar amount will display on 
RPAINFO.  You have the option to take this information and manually enter it 
into the Resource Maintenance Form (RPAARSC) or you can click on the Update 
Applicant Resource Table checkbox and Banner will update the Resource 
Maintenance Form (RPAARSC).   

Note: You will still want to review the student’s award and verify there is no over 
award.      

6. Click the Save icon.   

7. Repeat these steps for any additional responses.     
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Purpose 

The Web Applicant Info Process (RPPINFO) can be utilized to identify students who need to 
have information reviewed.  This process reports the appropriate information from the Web 
Applicant Reported Information Form (RPAINFO) according to the parameters you choose. 

Banner form 

 

Steps 

Follow the steps to report Web Applicant Response Information.   

1. Access the Web Applicant Info Process (RPPINFO). 

2. Perform a Next Block function 

3. Select a printer or enter DATABASE in the Printer field.     
 

4. Perform a Next Block function 
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5. Use this table to enter the appropriate data for the various parameters. 

  Number Parameters  Action 

  01  Aid Year Code  Enter Valid/Active Aid Year Code 

02  Record Type  Report out by Record Type: [L] all records,  
     (R)esources, (A)wards, (Q)uestions 

03    Review Status Report out by Review Status: [L] all   
     records, (R)eviewed, (N)on-reviewed,  
     (P)ending 

04  Resource Records  Report out Resource Records: (A)ll, 
  to Select   (N)on-updated, (U)dated, Blank for none 

05    Beginning Date Enter a beginning create date for records to 
     select 

06  Ending Date  Enter an ending create date for records to  
     select 

07  Sort Order  Sort report by [N]ame, (I)d, (R)eview  
     status/Name, or (S)Review Status/ID 

08  Application ID  Enter an Application ID if using a population 
     selection 

09  Selection ID  Enter a Selection ID if using a population  
     selection 

10  Creator ID  Enter a Creator ID if using a population  
     selection 

11  User ID  Enter a User ID if using a population  
     selection 

6. Move your cursor to the Submission block and click the Submit radio button.     

7. Click the Save icon.   

Result: This will execute the job and will generate a report.  
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Purpose 

The Web Applicant Info Purge Process (RPPPINF) can be utilized to purge data from the 
Web Applicant Reported Information Form (RPAINFO) according to the parameters you 
choose. 

Banner form 

 

Steps 

Follow the steps to purge the Web Applicant Response Information Form (RPAINFO).   

1. Access the Web Applicant Info Purge Process (RPPPINF). 

2. Perform a Next Block function 

3. Select a printer or enter DATABASE in the Printer field.     

4. Perform a Next Block function 
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5. Use this table to enter the appropriate data for the various parameters. 

Number Parameters  Action 

01  Aid Year Code  Enter Valid/Active Aid Year Code 

02  Record Type  Purge by Record Type: [L] all records,  
     (R)esources, (A)wards, (Q)uestions 

03  Review Status  Purge by Review Status: [L] all records,  
     (R)eviewed, (N)on-reviewed, (P)ending 

04  Resource Records Purge Resource Records: (A)ll, 
  to Purge  (N)on-updated, (U)dated, Blank for none 

05  Beginning Date Enter a beginning create date for records to 
     purge 

06  Ending Date  Enter an ending create date for records to  
     purge 

07  Report Purged  Print purged records. [Y]es or (N)o 
  Records 

  08  Sort Order  Sort report by [N]ame, (I)d, (R)eview  
       status/Name, or (S)Review Status/ID 

09  Application ID  Enter an Application ID if using a population 
     selection 

10  Selection ID  Enter a Selection ID if using a population  
     selection 

11  Creator ID  Enter a Creator ID if using a population  
     selection 

12  User ID  Enter a User ID if using a population  
     selection 

 

6. Click the Submit radio button.     

7. Click the Save icon.   

Result: This will execute the job and will generate a report.  

Note:  If you purge responses to a Once per Year question within the aid year, it will require 
the student respond to the question again in that same aid year.   



© SunGard 2008  Banner Financial Aid Self-Service 
Page 71 

Web Text 

Purpose 

Student-specific web text can be used to display different text to a group of students and to 
display your terms and conditions information.   

Banner form 

 

Steps 

Follow the steps to create Web Text Rule Codes.   

1. Access the Web Text Rules Validation Form (RTVWTXT). 

2. Enter a text rule code in the Text Rule Code field and a description in the 
Description field.  

For example, create a Text Rule Code to allow specific text to show for all 
students who have completed a FAFSA for a specific aid year.     

3. Click the Save icon.   

4. Repeat these steps for any additional codes.     

 



© SunGard 2008  Banner Financial Aid Self-Service 
Page 72 

Purpose 

The SQL Rules tab on Web Text Rules Form (RORWTXT) allows you to define the rules to 
follow when displaying web text. 

Banner form 

 

Steps 

Follow the steps to create the rule for the Web Text Code you just built. 

1. Access the Web Text Rules Form (RORWTXT). 

2. Enter an aid year in the Aid Year field and a web text code in the Rules field.   

3. Perform a Next Block function 

4. Enter the SQL statement in the SQL Statement field that should be used to 
select your group of students who should have specific text displayed.   

Example:  SELECT ‘1’ FROM RCRAPP1 

WHERE RCRAPP1_INFC_CODE = ‘EDE’ AND 

RCRAPP1_AIDY_CODE = :AIDY 

Will bring back a value of ‘1’ for all students who have an EDE record for the 
specified aid year.   
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5. Click the Save icon.   
 

6. Click on the Validate icon to allow Banner to validate the SQL logic.  If the SQL 
logic is correct and validates, you will receive this message: 

 

In addition, the Validated indicator will be checked on the Banner form.  You 
cannot use this rule until it is validated.   

If the SQL logic is incorrect, you will receive a Banner Error and Warning 
Messages box indicating the SQL error.  In this case, fix the error, save, and 
validate again.   

7. To test a student, enter in the student ID in the ID field and click Execute.  The 
Calculated Select Value field will display.  You can also test a student for a 
different aid year (other than the one in the key block) by completing the ID and 
Alternate Aid Year fields and clicking Execute.  

 

Note:  To define the text you want displayed for returned values, refer to the next screen 
shot and procedures. 
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Purpose 

The Select Value Rules tab on Web Text Rules Form (RORWTXT) allows you to define the 
heading, the specific text you wish to display according to the value returned by the SQL 
Rules, and the Self Service tab to display the text. 

Banner form 

 

Steps 

Follow the steps to define the text you wish to display according to your rule on the SQL 
Rules tab. 

1. Click on the Select Values Rules tab of the Web Text Rules Form (RORWTXT).   

2. Choose the Banner Financial Aid Self-Service tab you wish to display the 
appropriate text.   

Note: You can use the same rule and choose different text for different tabs on 
Banner Financial Aid Self-Service.   

3. Enter a value in the Select Value field.  

Example: the SQL from this rule will bring back a ‘1’ for any student who has an 
EDE record.  Your select value would be a 1.    

 

4. Enter a heading in the Heading field for this text.  The heading will display in 
bold above the text on Banner Financial Aid Self-Service.  You can leave the 
Heading field blank if you do not wish to have a heading for this text.   
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5. Enter the text in the Text field you wish to display for all students with this 
value.   

6. Click the Save icon.   

7. Repeat these steps for any additional values this SQL may return.   
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Purpose 

The Select Web Tab Rules Form (RORWTAB) is necessary for you to define which text you 
wish to show on each tab and in a particular sequence. 

Banner form 

 

Steps 

Follow the steps allow the text to display on a specific Banner Financial Aid Self-Service tab 
and in a particular order. 

1. Access the Web Tab Rules Form (RORWTAB). 

2. Enter an aid year in the Aid Year field and a web text code in the Rules field.   

3. Perform a Next Block function 

4. Enter in the text rule codes in the Text Rule Code fields for which you want to 
display on that specific tab and put in a specific sequence number.  You can also 
choose the dropdown in the Text Rule Code field to choose the appropriate 
code.  

Note:  leave room in between the sequence numbers to allow for inserting 
additional codes at a later time.    

5. Click the Save icon.   

6. Repeat these steps for any additional tabs and/or rules.     

Note:  Information on this form displays alphabetically by Text Rule Code, not by sequence 
number.
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Purpose 

The Web Variable Validation Form (RTVWVAR) allows you to define variables you wish to 
use in your web text.  These variables can calculate or pull specific student information to 
insert into text. 

Banner form 

 

Steps 

Follow the steps to create Web Variable Codes.   

1. Access the Web Variable Validation Form (RTVWVAR). 

2. Enter a web variable code in the Variable Code field and a description in the 
Description field.  

Example:  create a Variable Code called PLUS_LOAN_ELIGIBILITY and enter a 
description.   

3. Click the Save icon.    

4. Repeat these steps for any additional variable codes.     
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Purpose 

The Web Variable Rules Form (RORWVAR) allows you to create SQL rules to select or 
calculate the variable information. 

Banner form 

 

Steps 

Follow the steps to create the rule for the Web Variable Code you just built.   

1. Access the Web Variables Rules Form (RORWVAR). 

2. Enter an aid year in the Aid Year and a web variable code in the Variable 
fields.   

3. Perform a Next Block function 

4. Enter the SQL statement in the SQL Statement field that should be used to 
calculate your variable to insert in the web text.   

Example:  SELECT RNVAND0_UNMET_NEED FROM RNVAND0 

WHERE RNVAND0_AIDY_CODE = :AIDY AND 

RNVAND0_PIDM = :PIDM 

This statement will bring back a calculated value for each student selected in 
your web text criteria.     
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5. Click the Save icon.   

6. Click on the Validate icon to allow Banner to validate the SQL logic.  If the SQL 
logic is correct and validates, you will receive a box indicating: 

 

In addition, the Validate indicator will be checked on the Banner form.  You 
cannot use this rule until it is validated.   

If the SQL logic is incorrect, you will receive a Banner Error and Warning 
Messages box indicating the SQL error.  In this case, fix the error, save, and 
validate.   

7. To test a student, enter in the student ID in the ID field and aid year in the Aid 
Year field and click Execute.  The Calculated Value will display.   

 

8. To add this variable to your web text, enter it on the Web Text Rules Form 
(RORWTXT) for your PLUS_LOAN_ELIGIBILITY text.  The format in using a 
variable is shown in this example: 

Your parents may be eligible to borrow up to $<**PLUS_LOAN_ELIGIBILITY**> 
in the Federal PLUS Loan.   

9. Click the Exit icon. 

 



© SunGard 2008  Banner Financial Aid Self-Service 
Page 80 

Advanced Web Tailor 

Purpose 

Banner Self-Service contains a web menu/procedure for each of the Banner modules. If a 
person has the role of web tailor for any of the Banner modules, there will be a 
corresponding link to the Web Tailor on their login page.   

The role of Web Tailor consists of designing the look and feel of the web pages, information 
text and additional HTML links to other informative web pages if desired. The key to Web 
Tailor is to find the menus and know where the text and design will show on the user’s 
page. Upon the installation of the Self-Service products, the data within the Web Tailor 
pages are loaded into Oracle tables. This is a similar concept to “Seed” data upon Banner 
installations. A Web Tailor page is a door to the Self-Service pages, which hold the images, 
descriptions, links, etc. of the web pages within the self-service environment.  Changing the 
verbiage, adding links or otherwise customizing the Web Tailor pages, the Oracle tables that 
store the data will also be updated with these changes.  The Web Tailor menu consists of a 
baseline copy of all the web pages/packages. Once a page is modified, a local copy is 
created. This allows for future upgrades to take place without overriding any customization 
a site has performed. Only one local copy is allowed per baseline copy, but it may be 
changed as many times as desired.  Deleting a web page will completely remove the page 
from corresponding Oracle tables. If a page is no longer desired, simply disable it instead of 
deleting it; this will allow for future use of the page with minimal reinstatement labor. 
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Self Check 

Directions 

Use the information you have learned in this workbook to complete this self check activity. 

Question 1 

The final step for defining Questions and Answers for Banner Financial Aid Self-Service is: 

a) Build Web Variables on the Web Variables Form (RORWVAR). 

b) Define Question and Answer Rules on Web Question and Answer Rules Form 
(RORWBQA). 

c) Indicate tab and sequence on Web Tab Rules Form (RORWTAB). 

d) Define Questions Code on the Web Question Validation Form (RTVWEBQ). 

Question 2 

I can display Terms and Conditions and require students to accept these prior to accepting 
awards on-line. 

True or False. 

Question 3 

Setting up a specific response to Stop Processing will stop 

a) the student from registering. 

b) the student from viewing/accepting awards. 

c) the student from viewing tracking requirements. 

d) the staff member from processing loans.  
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Answer Key for Self Check 

Question 1 

The final step for defining Questions and Answers for Banner Financial Aid Self-Service is: 

c)  Indicate tab and sequence on Web Tab Rules Form (RORWTAB). 

Question 2 

I can display Terms and Conditions and require students to accept these prior to accepting 
awards on-line. 

True. 

Question 3 

Setting up a specific response to Stop Processing will stop 

b)   the student from viewing/accepting awards. 
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Appendix 
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Forms Job Aid 

 

 

Form Full Name Use this Form to... 
GOATPAC Third Party Access disable or reset a student’s PIN number and view when they last 

access Self-Service. 

GOATPAD Third Party Access Audit display the history of a student’s user ID and PIN number to 
access Self-Service.  

RBAABUD Applicant Budget display a student’s breakdown for the cost of attendance and 
allows you to disable a student’s entire budget from displaying 
on Banner Financial Aid Self-Service. 

RFRBASE Fund Base Data define financial aid fund codes and descriptions and indicate 
which funds should display on Banner Financial Aid Self-Service. 

RFRMGMT Fund Management control by fund which funds can be accepted via Banner 
Financial Aid Self-Service. 

ROAINST Institution Financial Aid Options specify your tracking document that means Terms and 
Conditions so this document can be satisfied when the student 
accepts their Terms and Conditions on Banner Financial Aid Self-
Service. 

ROAMESG Applicant Message assign a message for a student that you can print on selected 
letters for a specific aid year. 

ROASTAT Applicant Status display information about an applicant gathered from many 
different modules within the Financial Aid system. 

RORWBQA Web Question and Answer Rules define the question text and characteristics and what rules to 
follow according to a student's answer. 
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 Form Full Name Use this Form to... 
RORWTAB Web Tab Rules define which text you wish to show on each tab and in a 

particular sequence. 

RORWTXT Web Text Rules define the rules to follow when displaying web text. 

RORWVAR Web Variables Rules create SQL rules to select or calculate the variable information. 

RPAINFO Applicant Reported Information review outside resource information, award information and 
question responses submitted by applicants. 

RPASLND Student Lender History Data store a student’s lender information. 

RPPINFO Web Applicant Info Process identify students who need to have information reviewed. 

RPPPINF Web Applicant Info Purge Process purge data from the Web Applicant Reported Information Form 
(RPAINFO) according to the parameters you choose. 

RPRCONT Third Party Contract Rules identify which contracts should display on Banner Financial Aid 
Self-Service. 

RPREXPT Exemptions Rules identify which exemptions should display on Banner Financial 
Aid Self-Service. 

RPRLNDR Lender Base Data maintain lender information and indicate if this lender should 
display on Banner Financial Aid Self-Service. 

RPROPTS Packaging Options select options that control how certain functions in the Banner 
Financial Aid perform. 

RRAAREQ Applicant Requirements assign a set of requirements to a financial aid applicant for a 
specified aid year. 

RTVARSC Resource Code Validation define outside resources and identify which resources should 
display on Banner Financial Aid Self-Service. 

RTVAWST Award Status Validation define fund award statuses and indicate which statuses should 
allow funds to display on Banner Financial Aid Self-Service. 
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Form Full Name Use this Form to... 
RTVHOLD Hold Type Validation define financial aid hold codes and indicate if these holds should 

display on Banner Financial Aid Self-Service.  

RTVMESG Message Code Validation build messages and indicate which messages should display on 
Banner Financial Aid Self-Service. 

RTVPGRP Packaging Group Validation define packaging groups should allow display of award 
information on Banner Financial Aid Self-Service. 

RTVSAPR Satisfactory Academic Progress 
Validation 

display the academic progress of a student, according to their 
SAP code. Disbursement and packaging for a student may be 
prevented from this form. 

RTVTREQ Requirements Tracking Validation indicate globally which tracking items should display on Banner 
Financial Aid Self-Service. 

RTVWEBQ Web Question Validation identify the validation codes for any question you choose to ask 
the student on Banner Financial Aid Self-Service. 

RTVWTXT Web Text Rules Validation display different text to a group of students and to display your 
terms and conditions information. 

RTVWVAR Web Variable Validation define variables you wish to use in your web text. 


